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p6 Holcroft Grange’s
New Sweet Shop.

��itor's
FROM THE

DESK
As we slowly but reluctantly bid adieu to
summer, we excitedly announce the arrival
of our first quarterly autumn-edition Minster
Life newsletter!

From Ely to the Philippines

As part of our endeavour to focus efforts on
activity-based care, highlight the amazing
stories that come out of our homes and to
keep you abreast of upcoming developments,
this first edition of Minster Life is brimming
with resident profiles, a roundup of awesome
activities, staff endeavours and photographs
from across our homes. As we have over 65
homes, picking and choosing the best stories
was a difficult task and for the other stories
you might not see featured here, head on over
to our social media accounts – Facebook and
Instagram – for regular features and updates.
minstercaremanagement

Handknitted bears for brave children
We were thrilled to have one of our senior
residents at Littleport Grange Care Home in
Ely, Cambridgeshire, Mrs Phyllis Neal (aged
92), featured in the Ely Standard in June 2019.
Her story is a truly heart-warming one.
Seen (pictured above) with her hand-sewn
creations, Mrs Neal takes great pride in creating
these adorable one-of-a-kind bears from scratch,
to give to vulnerable children in the Philippines.
Her grandson, Anton Fries, a plastic surgeon,
regularly travels to the Philippines to perform
life-reforming cleft-palette surgery on poor
children, through working with a charity called

‘Operation Restore Hope’. Mr Fries takes his
grandmother’s lovingly-made bears with him
and gives one each to the children as a ‘reward
for being brave’. He most recently travelled to
the Philippines at the end of June, taking 30 of
the bears with him.
If you’ve got a similarly heart-warming story
to share about a resident at your home, we
would love to hear it and potentially feature
it in the next issue!
Drop an email to:
marketing@minstercaregroup.co.uk.

minstercare
This edition also features exciting upcoming
activities at some of our homes that residents,
family members and the public can eagerly
look forward to.
We hope you enjoy this inaugural edition
and look forward to receiving your feedback
and many more potential stories for the
Christmas edition!
Best wishes,

Maya
Marketing Manager
Minster Care Group

Minster Care Group Head Office
care group

The Old Stables, 1 Grove Hill Road, Harrow, Middlesex HA1 3AA
tel: 020 8422 7365
fax: 020 8422 8698

Keep up with our latest updates at

minstercaregroup.co.uk
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MOUNT
SNOWDON
WALK

On the 22nd of June 2019, 7 staff members including care assistants, the
Care Team Leader, senior staff and a staff member’s granddaughter, from
Croftwood Care Home in Cheshire, took part in a sponsored walk up
Mount Snowdon. A ‘Go Fund Me’ page was set up and the group raised
£400 over a month-and-a-half and the strenuous hike took them a total of
7 hours to complete – truly impressive!
The idea to do the walk was born out of the motivation to raise money for
a trip for the residents, which would cover transport and other costs at the
proposed destination. Staff have, since the walk, been gathering feedback
about where the residents might like to go.
The staff chose mount Snowdon as their challenge as they had never done
it before and felt they could raise a good amount due to the strenuous
nature of the challenge and how far they would have to walk and climb.
Here are some fun shots of the four-hour journey!
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Paintin�

A LOVE REKINDLED
AT ANCLIFFE

Mr Alan Disley, 75, a resident at Ancliffe Care Home in Wigan,
was once an avid painter and as a younger man, even went
to night school to hone his passion for the art. But years of
struggling with mental health issues like depression meant Mr
Disley stopped painting for the better part of 10 years. That was,
until Activities Coordinator at Ancliffe, Josie McChrystal, slowly
coaxed and encouraged Mr Disley to pick up the brush again.
Josie said, “Alan had shown some interest in learning how to
paint with chalk from me. I had to be quite repetitive and give
him a lot of reassurance. I found his old easel and paints and set
them up in a lounge area where it was quiet and he would walk
past them every day until finally one day, he decided to take me
up on the offer!”
On how he feels to paint again after so long, Mr Disley said, “I
now feel I can do this more often and honestly, I’m impressed
with the comments from staff.” He added that he feels a “sense
of pride” when individuals comment on his artwork.
We hope to see many more paintings from this truly
talented resident!
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Summer Fayves
& Gavden Pavties
at Minster Care’s Homes over July-August, in pictures:

Croftwood Summer Fayre

£573

� 31st August

RAISED!

Holcroft Grange Summer Fayre
� 20th July

£370
RAISED!
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Craigend Gardens Summer Fete
� 13th July

Littleport Grange
Summer Fete
� 17th August
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A SWEET SHOP WITH

‘Ye Olde Victorian’
TOUCH

Using donated items from family members and
friends, the Activities Coordinator at Holcroft
Grange Care Home, Nicola Newens, took it
upon herself to create a unique experience that
would give residents and staff the opportunity to
step back into 1800s Victorian England.

This is my pride and joy. My next project is going
to be the Conservatory next to the lounge – it is
going to be a 1950s Reminiscence Lounge, which
I cannot wait to start. Hope you like my shop!”

As Nicola puts it, “The room was just for rubbish
so I completely changed it; I decided to turn it
from a dump into a unique sweet shop. Most
items have been donated by family members.

The shop, which is open every day at the
home, thrills residents, who love to step in
to have a look around. One resident, Ethel
Witham (pictured above), a spritely

It took Nicola a month of dedicated work to finish
the project and get it looking truly Victorian.
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92-year-old who loves to dance, loves the
sweet shop in particular and the collection of
old sweets floods her with positive memories
from her childhood. The shop features
old milk bottles and Nicola regularly hosts
“Reminiscence afternoons” and enjoys
milkshakes in them with residents whilst they
chat about memories of the past.
We’re eagerly looking forward to seeing
Nicola’s next development!
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Our Sister Homes

Minster Care is at the forefront of
services providing quality dementia care
in luxurious surroundings. Meaningful
interaction is combined with purposeful
activity for our residents and their families.
We provide our residents with large open
living spaces that include dedicated quiet
areas for those who seek some alone time.
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Up NORTH
wishes and can be arranged in groups or as
one-to-one outings.
Minster Care’s expert dementia staff have
undergone specialist dementia training
and are skilled in the management of stress
and distress to help our residents to lead
fulfilling and rewarding lives. We have
installed Wifi throughout our homes so that
relatives can video chat with their loved one
in the privacy of their own room.

Activities are carefully chosen to reflect
the abilities and personal interests of
our residents.

We take great pride in the benefits of
interaction between our residents and the
local community. Our homes sponsor local
football teams and arrange joint outings with
local schools, so that our residents can enjoy
close bonds with the whole community.

Our residents have exclusive use of the
Minster Care Minibus for fun activities
such as day trips to Ayr, museums, football
stadiums, cinemas and pub lunches.
Excursions are tailored to our residents’

Craigend Gardens Care Unit
Craigend 72, Croftcroighn Road, Ruchazie, Glasgow G33 3SE
Call: 0141 744 5700
Commended by the Care Inspectorate in July 2019 for ingenuity and
innovative ways of encouraging engagement with residents with very
advanced dementia who historically refused to participate.

Katrine Unit
CARNBROE

GRAND OPENING

On Tuesday the 6th of August, Carnbroe Care Centre in Coatbridge
held the official launch of its new Katrine Unit. The event was officially
inaugurated by MSP Fulton MacGregor, Scottish National Party. On the
spanking new, purpose-built 14-bed unit, Mr MacGregor had to say,
“First, I’d like to start by thanking Lyndsey for inviting me down today
to cut the ribbon. It’s absolutely fantastic to see the unit in all its glory
– what a transformation from what it was before. The first thing that
strikes me is a very warm welcoming environment, you can see that
people are chatting away with each other, people are feeling relaxed
and at home here and that’s the main thing.”
Right: MSP Fulton MacGregor cutting the ribbon beside home manager
Lyndsey Dick and handing over a cheque on behalf of Minster Care Group,
to the football team Carnbroe Care Centre is sponsoring, Airdrieonians FC.
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Carnbroe Care Centre
40 Paddock Street, Coatbridge, Glasgow ML5 4PG
Call: 0123 642 1893
Newly refurbished Katrine Unit designed
for specialist dementia care.
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In the pipeline...
As part of our endeavour to expand our portfolio on the
development front, we are excited to announce our newest
acquisitions under our sister company, Amicura Limited.
We have acquired two new homes, Jasmine Court Care Home
(previously Chorley Lodge Care Home) and Haslingden Hall (previously
Haslingden Hall and Lodge), previously run by Orchard Care Homes. Both
homes are purpose-built and within close proximity of each other, located
alongside beautiful lake and hillside
views. All bedrooms have
en-suite bathrooms.
Amicura recognises the overall need
to invest in order to improve
the overall quality of the living
environment and to assist in the
delivery of care. Under Amicura’s
management, Jasmine Court is due
to undergo overall improvement
and refurbing work, including
redecorating. The main change will
be to expand the day space to
optimise the quality of the social
environment within the building. This will extend to the existing garden
areas where there is the potential to add further external space to create a
more dementia-friendly environment.

Haslingden Hall will also be undergoing similar
improvements, particularly with overall refurbing and
decorating. The main change currently undergoing planning
will be to the layout of the home, which in its present state,
is split in two between the ground floor and first floor. This
will be changed so that the ground floor and first floor will
be opened as one floor. Amicura firmly believes that in
doing so, it will improve the dining and lounge experiences
for all residents.
Keep up with their latest updates:

haslingdenhall

Kingfisher Care Home (Former Cleveland Park)

Kingfisher Care Home in Northfields Tyneside
is a newer acquisition currently undergoing
major refurbishment, reconfiguration and
improvements to deliver improved quality,
en-suite rooms and communal areas. It will
be a purpose built home complete with WC
ensuite bedrooms, including the creation of
8 bed large shower ensuite units. There will
be a garden lounge, new activity lounge,
kitchen and laundry room. There will also
be new dining rooms on both floors with
a café/kitchen style servery. There will also
be a salon and GP rooms on each floor for
visiting professionals.
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Amicura’s new site
will be live by October!

In the meantime, check out our
updates on Amicura’s Facebook page:
amicura
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Wishes do come Tree
Crossways Care Home in Northwich has fulfilled one
resident’s wish to visit her family’s graves in Ireland,
despite her being unable to travel.
The home’s activities coordinator, Charlotte
Tierney, introduced the Wishing Tree in April
2019 and has formulated novel plans to make sure
residents’ wishes are granted. One of those plans
relates to the wish of Mrs Teresa Evans, 84, who has
not returned to her hometown in Ireland for over 10
years because she can no longer travel. Teresa wished
to visit her family’s graves in County Meath, Ireland.
So on 14th August Charlotte travelled to County
Meath on Teresa’s behalf. Messages written
by Teresa were taken to each grave, along with
especially chosen flowers. Charlotte filmed the
whole visit, so Teresa now has a recording that she
can keep forever.

Teresa helped plan the trip as soon as she was told
about the idea – she helped Charlotte to locate the
graveyard on Google Maps and she even provided
photographs of each individual grave to make sure that
Charlotte found each one.
Charlotte said: “We thought the Wishing Tree would
be a wonderful encouragement to our residents to
keep on chasing their dreams. I had plans to visit family
in Tipperary and realised that I was in the perfect
position to help Teresa’s dream come true. Teresa got
thoroughly involved in planning my trip, although we
did underestimate how long the journey would take!
Seeing Teresa’s face when she watched the video I had
filmed was really touching and definitely worth it.
“We have received lots more wishes from other residents
under our Wishing Tree, so I am currently coming up
with more ideas to make sure they are granted.”
Of her virtual-reality experience, Teresa said “Oh God, I
was moved, so moved… I owe everything to Charlotte
for visiting my family’s graves on my behalf.”
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So much to look forward to…
UPCOMING EVENT LISTING FROM OUR MINSTER HOMES:
Astbury Lodge, South Wirral, Cheshire
https://www.minstercaregroup.co.uk/our-care-homes/astbury-lodge/

Friday 27th September

Quiz night fundraiser

Wednesday 30th October

Halloween Bingo Night with fundraising

Saturday 30th November

Annual Christmas Fair

Holcroft Grange, Warrington
https://www.minstercaregroup.co.uk/our-care-homes/holcroft-grange/

Wednesday 18th September

Trip on the Anderton Boat Lift.

Thursday 26th September

Macmillan Coffee Morning (10am)

Thursday 31st October

Fancy dress Halloween Party

Tuesday 3rd December

Christmas Fayre

Wednesday 4th December

Gospel Group

Monday 9th December

Gospel Choir (40 people)

Tuesday 10th December (TBC)

Light A Life: Remembering loved ones who have passed away.

Tuesday 12th December

Pantomime (Dick Whittington)

Monday 16th December

Christmas Entertainment Collette

Tuesday 17th December

Christmas Holy Communion

Tuesday 24th December

Christmas Party with Father Christmas and invites for staff and children

Tuesday 31st December

Hogmanay Celebrations

The Lakes Care Home, Duncote, Towcester
https://www.minstercaregroup.co.uk/our-care-homes/the-lakes/

Thursday 19th September

Memory Lane Entertainment with Natasha
Specialising in songs from Musicals, The Carpenters, Bette Midler and Judy Garland.
Also, fun singalong tunes like ABBA and Disney classics to get the party going. Percussion
instruments too for those that like to join in with the music but may be unable to sing along.

Wednesday 8th October

The Frantic Theatre New Time Music Hall Show.
A high energy, one person, mad cap musical comedy from the age of old time Music Hall
fun, back to the days of Gracie Fields and Tommy Cooper.
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Lakelands Care Home, Lancashire
https://www.minstercaregroup.co.uk/our-care-homes/lakelands/

Tuesday 24th September

Rivington Barn Trip

Tuesday 15th October

Blackpool Illuminations Trip

Wednesday 23rd October

Barge trip with afternoon tea

Thursday 31st October

Halloween Party with Singer

Tuesday 5th November

Bonfire Night Party with Singer

Wednesday 4th December

Christmas Bingo Evening

Tuesday 10th December

Singer

Thursday 19th December

Lakelands Christmas Party with Singer

Tuesday 31st December

New year’s eve Party with Singer

Stansty House, Wrexham, North Wales
https://www.minstercaregroup.co.uk/our-care-homes/stansty-house/

Thursday 26th September

Mark Whitby, Singer (1.45 Haf/Hydref 3pm Gwanwyn)

Thursday 31st October

Halloween themed entertainment (1.45 Haf/Hydref, 3pm Gwanwyn)

Monday 11th November

Remembrance Day Kiddley Diddley singer (1.45 Haf/Hydref, 2.45 Gwanwyn)

Monday 2nd December

Xmas Meal Booked for Plas Coch Inn (12pm Gwanwyn and Haf)

Thursday 5th December

Xmas meal booked for Plas Coch Inn (12pm Hydref)

Wednesday 11th December

Little Red Riding hood Pantomime (2pm Haf/Hydref, 3pm Gwanwyn)

Wednesday 11th December

Welsh Choir (7pm Hydref)

Monday 16th December

Jess, singer (1.45 Haf/Hydref, 2.45 Gwanwyn)

Wednesday 18th December

Lenny the Pony
This is a charitable organisation that rescues ponies and horses, and the ones that are
suitable give Therapeutic Visits to local care homes, all they ask for is a donation to the
charity. (2pm – 4pm)

Thursday 19th December
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Havana Nights Dancers, Xmas entertainment (2pm Haf, all are welcome)
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Words of thanks:
ABBEYWELL COURT

THE LAKES

“My family and myself are very pleased that Mum is looked
after by the superb team at Abbeywell Court. We cannot
speak highly enough of the love, care, kindness, patience and
understanding shown to Mum. We are safe in the knowledge
that we are kept informed of all aspects of Mum’s health and
care. I visit most days and notice that this standard never
falters. She celebrated her 100th birthday in December 2018
and would recommend this nursing home to anyone looking
for a placement in a nursing home for their loved one.”

• Doreen H.

GARSWOOD HOUSE
“I cannot praise this place enough! The care and compassion
the staff showed towards my grandma and the family
throughout her stay was 5*. Nothing we asked was too much
trouble, it was clear to see that the staff have genuine passion
and love for their job. As a family, we can’t thank them
enough for their concern and kindness.”

• Nicole P

GOLBORNE HOUSE
“Just saying Thank you doesn’t seem enough for your
kindness and care, when mum was with you. You will always
be in our hearts. Thank you so much!”

• Jan & Chris Pickup
“To all the staff, a very big Thank you for looking after mum,
(she loved it there). Lots of Love!”

• Elizabeth & Linda Fairbrother

“The Lakes − just these simple words; great care, respect
and dignity by all the staff at. All our best wishes and a big
thank you to all.” • The Wills Family

LAKELANDS
“My dad was a resident at Lakelands from December 2017
to May 2019. My family were very happy with the care and
compassion he received there – the staff were very friendly
and the care given to my Dad, I couldn't fault. I particularly
liked that they made mealtimes special, tables set nicely
with tablecloths, serviettes, crockery etc. and the food given
was appropriate to their age group. I would not hesitate to
recommend Lakelands and if it had been nearer to us, he
would still be there.” • Patricia H.

THREE ELMS
“My mum came to this home in November 2018 for respite.
I had looked at a lot of homes in Warrington and I knew
straight away mum would like it here. The friendly staff,
management and how the residents were looked after is all
it took to make my mind up. Mum settled in really well and
enjoyed the banter with the staff; we knew this would be
the best place for her to live. I can give the carers, cleaners
and kitchen staff a lot of praise for what they do. The food
is of good standard and mum is never without food. The
staff work extremely hard. Mum is still very happy and well
looked after and it reassures me a lot to know this. Carers are
fully trained and have a lot of knowledge. Keep up the good
work, all staff at Three Elms.” • Jo B.

Find out more
Learn all about life at our Minster Care
Homes by watching our new video:
https://youtu.be/jV8OHG0Y1XU

Minster Care Group Head Office
care group

The Old Stables, 1 Grove Hill Road, Harrow, Middlesex HA1 3AA
tel: 020 8422 7365
fax: 020 8422 8698

Keep up with our latest updates at

minstercaregroup.co.uk

