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FROM THE

DESK
“The friend in my adversity I shall always cherish most.
I can better trust those who helped to relieve the gloom
of my dark hours than those who are so ready to enjoy
with me the sunshine of my prosperity.” – Ulysses S. Grant
As I write our Summer edition’s letter, this quote
resonated with me, as I believe it will resonate with so
many of our residents and loved ones. As the situation
in the UK begins to slowly ease and as life starts to
gradually begin to return to ‘normal’, for those of us
outside of care home settings, this gives us pause
to consider the tremendous efforts and sacrifice of
our staff across our homes, who have often been the
‘friends in adversity’ to our residents and to residents’
next-of-kin, during these past few months. Many, if not
most of our staff, nurses, carers, domestic staff, kitchen
and cleaning staff alike, have been supporting and
giving our residents’ what they need in a period where
they have been even more isolated from the outside
world than they’ve ever been.
As restrictions continue to stay in place at our
homes, with a handful starting to organise short
and controlled next-of-kin visits by appointment

in the outdoor areas of the homes (following strict
government guidelines), we must not forget the
efforts of our care home teams or let these efforts
go in vain by making any hasty decisions to reopen.
For more information on visits, home managers will
directly inform next-of-kin in advance via a detailed
update, if this is possible. Unless said information
has been disseminated by the respective home,
please be aware that our homes will continue to
remain restricted from visits. While we understand
and empathise, we humbly ask that those who are
still unable to reconnect with loved ones in person,
continue to remain patient as our homes continue
to work in line with current government guidelines.
As we are all in need of a fresh injection of positivity,
this issue will, once again offer readers an update on
some very positive highlights and stories from across
some of our Minster and Amicura homes.
At a time like this, though it might be difficult to
see the light at the end of the tunnel, just know that
as slowly as we might be edging towards it, the light
is there.
Wishing you a hopeful summer ahead.
Warm Regards,

Maya
Marketing Manager
Minster Care Group

Heartwarming
HIGHLIGHTS
from our Homes

Kath from Diamond House in Leicester enjoying
a joyous distanced visit with her son.

HE ART WARMING HIGHLIGHTS

A gleeful resident at The Cedars in Chapel, Cheshire,
using an iPad, generously donated to the home by the
community, speaking to his family members all the way
in Australia, on FaceTime.

A socially-distanced visit between a resident and her
daughter in the garden area of the home:

HE ART WARMING HIGHLIGHTS

Residents at Holcroft Grange in Culcheth, enjoying a
Coffee morning in early June, which saw £80 being
raised for the residents comfort fund. There was a
tombola stall, cake stall and an ongoing raffle, which
residents and care staff alike, participated in. Activities
Coordinator Nicola described (in purple) it as “a truly
welcome change”.

HE ART WARMING HIGHLIGHTS

Magic Water painting session at Falcon House in
Beeston, Nottingham.

Residents at Sovereign pictured with lovely messages
sent to them:

HE ART WARMING HIGHLIGHTS

Lovely hand-painted rainbow flag, lovingly
created by residents at Waterside in Leigh Sinton.

Two residents and old
friends, Norman and
Stanley, reunited at Ancliffe
in Wigan after seventy long
years! What a wonderful
coincidence.

Agnes, a resident at
our Amicura home
Kingfisher in North
Shields, pictured smiling
behind a table full of
gifts from her family.

ELM LODGE
E ALING, LONDON

Resident Catherine
Evans pictured
here in May,
choosing a
postcard to write
to loved ones,
to re-assure them
they are missed
but that she is
safe and well
and enjoying
the sunshine.

Residents (Sheila
Ridley pictured
here) using and
understanding the
social distancing
rule to play a
game of Bingo.
Nothing will ever
stop Bingo!

ELM LODGE
On the 20th of May, the home’s Activities Coordinator
went shopping for ice creams and cones and made Elm
Lodge’s very own mobile ice cream van, where residents
enjoyed having refreshing ice creams delivered straight
to their doors.

V.E. DAY
C E L E B R AT I O N S

Tea party at Karam Court in Smethwick.

V.E. DAY C E L E B R AT I O N S

Holcroft Grange in Warrington

Here, residents can be seen Face-time interacting with
Cllr Wendy Johnson, the Mayor of Warrington. The Mayor
wished all the residents well and they joined her in a
sing-along to “Wish me Luck as you Wave Me Goodbye”,
a song redolent of the heartache of saying goodbye
during the Second World War.

V.E. DAY C E L E B R AT I O N S

Astbury Lodge
celebrated
VE Day.

V.E. DAY C E L E B R AT I O N S

Turnpike Court
in Sandbach’s
thoughtful
outdoor VE
Day decor.

Hamshaw Court in Hull,
East Riding got into
the spirit by donning
wartime nurse attire
for their celebrations.
The home celebrated
with a commemorative
afternoon tea.

A war veteran
at the home.

Shout outs for
SUPER STAR S
In this section, we honour some of our homes’
superheroes through a showcase of wonderful letters,
cards and compliments – from next-of-kin and fellow
staff – that they have very deservedly, received.

THE ELMS IN CREWE...
A handwritten letter from a pupil at the school across the road from The Elms.

SHOU T OU TS FOR SUPER STAR S

A card from a resident’s daughter, who, prior to lockdown visited her mother every
day, thanking the staff for looking after her mother and for facilitating a ‘meeting’
with her mother through the glass fronted front door. The home’s administrator
Clair shared that it was an emotional experience for both relatives and staff alike.

SOVEREIGN HOUSE IN
COVENTRY...
Margaret, the Home Administrator
at Sovereign House, would like to
dedicate a very special thank you to
Clara (RGN) and Ellen (Deputy
Manager), for working so hard when
COVID first hit Sovereign House.
“Both staff worked over and above to
fulfil their duties in the management
operation, due to Carolyn (Home
Manager) unfortunately being isolated.
The devotion Clara gave to her residents
was overwhelming. Both ladies were
amazing, both in terms of the residents’
care and support for fellow staff.”
Margaret’s granddaughters also
coloured in some lovely pictures
with messages for carer Pauline and
Activities Coordinator, Sukhji.

SHOU T OU TS FOR SUPER STAR S
SOVEREIGN HOUSE
IN COVENTRY...

A SHGROVE IN CLEETHORPES...
“I would really like to recognise one of my employees. During not only the
COVID outbreak but day to day, I am impressed by the dedication and
compassion that Alison brings to her job role. She goes above and beyond her role
and has ensured that all of our residents have continued to feel loved, supported
and connected during times of isolation. Positives have included how not only
how she has dedicated her personal time to our residents during the pandemic,
but how she has continued to provide a dedicated service and no doubt, even
saved lives. She has remained on site to ensure that the residents continue to see a
familiar face day to day and has ensured that she’s only a call away to keep staffing
levels optimum. She acts so selflessly and everyone comes before her own needs
whether that be residents or indeed her own colleagues. She’s taken herself away
from her family for an extended period of time to ensure that our residents have
the continuity they require to live fulfilled lives during this difficult time. Nothing
is too much to ask and she will use initiative to ensure smooth running of shifts,
keeping the residents happy and boosting staff morale. Her true dedication is
reflected in how everyone in the building is amazed at how she just keeps on
going no matter what. She’s our angel in disguise and without her, especially in
these last few weeks, I’m sure this difficult situation wouldn’t have been half as
bearable as she has managed to make it.”
Sarah, Home Manager.

SHOU T OU TS FOR SUPER STAR S

LEYCESTER HOUSE IN CHESHIRE...
A lovely handwritten letter thanking the staff at Leycester House in Mobberley,
Cheshire, from a next-of-kin.

Summev

Crossword Challenge

Summev

Wovdseavch Challenge

CAN YOU FIND ALL 21 WORDS?

If you have any more wonderful
stories to share, please send them on to
maya@minstercaregroup.co.uk
We will be sending out regular e-mailers
to update next-of-kin and posting these
lovely stories on Facebook too.

Recruitment Bonus Incentive Scheme
We have decided to introduce a bonus incentive
scheme across all our homes.*
For any staff member that makes a successful referral, wherein
the referee is then employed by the home and passes the
mandatory probationary period of 3 months, will be offered
a monetary bonus. Terms and conditions will apply. Specific
information regarding bonuses will be provided by the respective
home manager. Please approach them for more information.

If you have any story submissions, please send them through to
marketing@minstercaregroup.co.uk
*Please note this incentive is only available to permanent staff.

Stay safe everyone, have a lovely summer!

care group
Minster Care Group Head Office
The Old Stables, 1 Grove Hill Road, Harrow, Middlesex HA1 3AA
tel: 020 8422 7365

Keep up with our latest updates at

minstercaregroup.co.uk

